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The promotion mix is the process of persuading a potential customer
to buy a product. Gaining a competitive advantage, customer
orientation and promotion mixed requires the right conditions and
the leadership style of management is one of the effective factors in
this field . In this research, the effect of leadership style on the mix
promotion of dairy products with the mediating role of customer
orientation has been investigated. The current research is a part of
applied research in terms of its purpose, and in terms of the nature of
the work method, it is of the survey type, and according to the type
of analysis, the results are descriptive and correlational. The
statistical population includes 1,200 employees, experts and
managers of Moghan Agriculture and Animal Husbandry Company,
and using the Cochran formula, 291 people were selected as the
sample size and stratified sampling method. From the method of
structural equation modeling, the relationship between variables has
been investigated using SPSS, LISREL software. The findings of
the research showed that the leadership style has a positive and
significant effect on the mix promotion of dairy products. Also, the
research results showed that the customer orientation variable has a
mediating role between the leadership style and mix promotion. The
findings of this research can be effective in moving organizations
towards paying more attention to the mix of promotion.
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