Journal of Studies in Entrepreneurship and

Sustainable Agricultural Development

Print ISSN: 2476 - 7743 S
Online ISSN: 2476 - 7735 S

Investigating the Relationship Between Knowledge Management Dimensions and
Organizational Performance: The Mediating Effect of Organizational Innovation

Mahdi Bashti!, Tahmoures Sohrabi?*, Hamid Tabaeizadeh Fesharaki?

!Department of Technology management, Faculty of Management, Islamic Azad University, Central Tehran Branch, Tehran, Iran
2Department of Technology management, Faculty of Management, Islamic Azad University, Central Tehran Branch, Tehran, Iran

Tah.Sohrabi@iauctb.ac.ir

SDepartment of Accounting, Faculty of Economics and Accounting, Islamic Azad University, Central Tehran Branch, Tehran, Iran

Avrticle Info

ABSTRACT

Article type:
Research Full Paper

Article history:
Received: 27.10.2023
Revised:09.11.2023
Accepted: 24.12.2023

Keywords:
Organizational
development

Human Development
Entrepreneurship
development
Creativity

Cement industry

Knowledge and innovation are essential for organizational success. For this
reason, organizations are seeking for processes to transform knowledge
into better organizational performance. On the other hand, it seems that the
relationship between the knowledge management process and performance
is more complex than a simple direct relationship, because knowledge must
be institutionalized in the organization to improve performance. This
institutionalization may be achieved through organizational innovation,
which can often facilitate these processes. Therefore, the purpose of this
study is to examine the relationship between knowledge management
processes, organizational innovation and organizational performance,
which has been done in the case of the cement industry. For this purpose,
three standard questionnaires of knowledge management (Cronbach's alpha
= 0.730), organizational performance (Cronbach's alpha = 0.714) and
organizational innovation (Cronbach's alpha = 0.750) were used to collect
information from a sample of 385 cement industry employees from six
provinces. Data analysis was done using SPSSwinl8 and Smart PLS.5
software in the form of descriptive statistics and structural equation model.
The results showed the low level of knowledge management and
organizational innovation in the studied companies. The findings of the
structural equation model showed that knowledge management ($=0.417,
P<0.01) and organizational innovation (f=0.427, P<0.01) have a positive
and significant effect on organizational performance. In addition,
organizational innovation plays a mediating role in the relationship
between knowledge management and organizational performance
(B=0.331, P<0.01). It is suggested that organizations that have a high
ability to manage their knowledge use their resources efficiently and
provide more innovation to improve their performance.
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